TO: PETROCHEMICALS CUSTOMERS OF SABIC INNOVATIVE PLASTICS (SHANGHAI) CO.,
LTD. WHO WILL MOVE TO THE LEGAL ENTITY OF SABIC (CHINA) HOLDING CO., LTD.
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Dear Valued Customer,

B

As promised, we are following up on our recent communication with more information about
SABIC’s business transformation related to the creation of a stand-alone Specialties unit.
Recently, we indicated that the timeline for the business changes and related actions had been
postponed, noting that we would be monitoring the ongoing impacts of COVID-19 globally.
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While we continue to monitor the business impacts of COVID-19, at this time, we anticipate that
the “go-live” for the business transformation efforts will be November 1, 2020. This is the date
that any necessary system changes on your end would need to be completed to establish
SABIC’s Petrochemicals business as a “new” vendor in your systems, recognizing the new legal
entities and banking information where applicable. This information was originally provided last
December/early January.
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Important note: Please keep the current SABIC vendor (associated with the current legal entity)
active in your systems for at least 9 months after the November 1 activation of the new SABIC
vendor. This is necessary to process invoices associated with SABIC orders shipped before
November 1, or credit/debit notes associated with pre-November 1 business with SABIC.
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At this time, we would also like to inform you of key dates that pertain to the ordering and
shipping of Petrochemicals materials in light of necessary adjustments to our ordering systems
as we complete the business transformation on our end.
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We anticipate a brief period in late October into early November 2020 during which our ordering
systems will be unavailable as they will be undergoing maintenance to accommodate the new
legal entities for the Petrochemicals business.
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Below is a table of key dates for Petrochemicals customers of the relevant legal entities: in

Canada, Japan, Singapore, China and Thailand. (To be specified, Petrochemicals customers in
China will be moved from their current legal entity- SABIC Innovative Plastics (Shanghai) Co., Ltd.
to the new legal entity -SABIC (China) Holding Co., Ltd.)
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October 23, 2020
2020 £10 H 23 H

Last day to place an order for Petrochemicals materials with the
current legal entity; orders will be confirmed as usual.
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October 24 -
November 15, 2020
2020 4 10 H 24 HE|
11 H 15 H

No orders for Petrochemicals materials can be placed or tracked on
the E-Business portal / web-based ordering system and EDI system for
customers in the legal entities of the above five countries.
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October 24 -
November 9, 2020
2020 4 10 H 24 HE|
11H9H

Manual orders for Petrochemicals products may be provided to

Customer Service; however, they will not be entered into the updated

system nor confirmed until after November 10, 2020. For this reason,

itis recommended that new orders be held by our customers during

this timeframe.
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November 11, 2020
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Normal manual order entry (including for those received by Customer
Service between October 24 — November 10) and confirmation
processes resume.
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October 28 -
November 12,2020
2020 4 10 H 28 HZ|
11 H12H

SHIPPING INFORMATION: Materials will not be shipped during this
timeframe. Customer Service will contact customers whose orders are
scheduled to be shipped during this timeframe to determine if they
can be pre-shipped or to set a new shipment date.
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November 13, 2020
2020 4£ 11 H 13 H

Shipping activities resume.

November 16, 2020
2020 4 11 H 16 H

E-business portal and EDI system available to place and track orders.
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Below is additional information about the transition.
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PRE-ORDERS
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We are pleased to offer the opportunity to pre-order materials for November delivery.
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e Orders for products imported from our plants in Europe and USA need to be received no
later than August 1, 2020
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e Orders for products from our plants in Asia need to be received no later than September
1,2020
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PRE-SHIPMENTS

RT3z

In order to support your business through this transition, we would like to offer pre-shipment of
Petrochemicals materials to your designated location. Please contact your Customer Service
representative to arrange for pre-shipment.
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ORDER MIGRATION

WTHRITH

For Orders placed before November 1 with the existing Petrochemicals legal entity andwith
anticipated shipping after November 1 by the new legal Petrochemicals legal entity, Customer
need to amend the current legal entity as the new legal entity in such orders and such orders
will be transferred within SABIC’s systems to the appropriate new legal entity. These orders will
retain their places in the manufacturing schedule.
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IMPORTANT! As a result:
BHE Hk:
o Customers will receive an additional confirmation once the order has been transferred
within SABIC’s system with the new sales order number.
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e The customer purchase order number will not change.
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e Customers are asked to receive the order based on the new sales order number.
This can be accomplished in one of two ways:
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o Customers may prefer to manually change their systems to reflect the new sales
order number and legal entity, assuring it matches the purchase order number.
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o Customers who are unable to manually update their systems are asked to use
the following process:
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= Cancel theinitial order and generate a new identical order (material,
quantity, packaging, etc.) reflecting the new Petrochemicals legal entity,
after November 1
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= Contact SABIC’s Customer Service team, who then will work with you to
migrate the order within SABIC’s system.
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Orders placed beginning November 1 need to reflect the new Petrochemicals legal entity as
created in your supplier system. As a reminder, our system maintenance will be completed as of
November 11, at which time Petrochemicals orders can be placed.
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PAYMENTS

¥k

During this transition, you may receive material and the related invoice after November 1 based
on an order placed before this date. Please pay the business/legal entity listed on the invoice,
using the banking information associated with that business/legal entity.
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LETTERS OF CREDIT
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Customers who have a letter of credit from their bank/s will need to provide a new letter of
credit, reflecting the new Petrochemicals legal entity with which they will be doing business as of
November 1, 2020. Customers who will be invoiced by multiple legal entities are asked to have
letters of credit issued for each one.
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E-BUSINESS PORTAL
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Petrochemicals customers who use the current E-business portal / web-based ordering system
and who will move to the new legal entity of SABIC (China) Holding Co., Ltd. will find the system
to be in “read only” mode between October 24 and November 15. Customers are asked to
contact Customer Service to determine the best alternative method to place orders in this
timeframe.
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ABOUT EXPRESS ORDERS

RTIMBITH

We ask the understanding of our express order customers as we work through our business
transition. Please be aware that express orders cannot be placed or confirmed between October
24 and November 9, 2020.
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ABOUT SAMPLES
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Please be aware that sample orders cannot be confirmed between October 24 and November 9,
and no new sample orders can be placed during this timeframe.
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We fully appreciate the fact that we have asked our customers to take various actions in support
of our business transition. We deeply appreciate your patience as we work together through
each of the changes. At any time, if you have questions or concerns, please reach out to me so
that | may provide assistance. We value you as a customer, and want to help make any actions
on your end as seamless as possible.
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Sincerely,

HUR

[Account Manager or Customer Service Representative Name]



